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Survey
Area Date
Shopping Distnct
(1) Do you know where the shopping district is?

(1) Yes, || do. (2) Yes, butl it is difficuli. {3)No, | dlc not.

™,
= Reasons for (1] 1. Therz is a language | know. = Reasons for f/: There is no language | know.

(any or all) (Language: 1 (2) or {3) (Language | want: ]
2_There are piciograms. {any or all) 2. There are no pictograms.
3. The writing is big enough. 3. The writing is too small.
\4. Other ( ] . \4. Other( )

{2) Do you know what kind of shops there are in the shopping district?

(1) Yes, I| do. (2) Yes, butl it is difficult. (3} No, | d|0 not.
= Reasons for (1] 1. There is a language | know. = Reasons for "/:I- There is no language | know.
(any or all) (Language: } (2} or {3) (Language | want: ]
2_There are pictograms. {any or all) 2. There are no pictograms.
3. The writing is big encugh. 3. The writing is too small.
4. Other | ] o \4. Other( -

(3) Please rate the status of multilingual support in this shopping district by circling a number.

Multilingual support is adequate Multiingual support is inadequate

| | | |
1. 2 3. 4.

Why do you think it is adequate or inadequate?
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