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|'_List of Questionnaires for ISPO

ISPO ~O BRI UEE (F : BERTOMIREHR I & 3 HF
- What kind of criteria do 'you have for each of following items?

i ROKBICELTED L S5 nEMEBL T3,

: v Enforced labour %8}

Child labour REF#)

Minimum wage RIEE&

Rights of indigenous people  JoiE R DHER

Rights of land F-#i D fER

Development of natural forest KM D A%
Development/management of peatland JBRRI OB « HE
The above mentioned items have been accomodated in eight Priciples and Criteria (P n C) of
ISPO. The eight P n C comprises:

Farming business legality

RN NN

Farming management

Protection and and utilization of primary forests and peat lands
Environmental management and monitoring

Resposibilty to labour

Social responsibility and enpowering community

Enhancing sustainable enterprises

N o R LN

Transparency and traceability

Each of these 8 P n C are further broken down into indicators and verificators and used by
auditors of the Professional Certification Bodies as a verification tool during the auditing and'
certification process.

FEoEHIZ. ISPO D 8 oD EAM L EHE (PnC) kKB YRAENLTHET., 8DDPnCL
(=

1.B¥ vy 2045

2 RERE

3R & RO RTE L T

ARBEREE=Z) VT

5.5 x5 5 HIE

6ALSMBERL 2 I 2 =7 158L

7 R RE 7 R OMEL

8 &ML PL—F Y T4

ERb8ODPNC I, Fbicd v Uy — & s X URIIER e RS R, B X OB B
2 AFICHEE Y — v & LCEMOFIIREOBERIC Lo THAEINE T,




Are you a member of ISEAL? (c.f. https://www.isealalliance.org/)

ISEAL D X v 23—3p,

Indonesia in this case National Accreditation Committee

Indonesian National Accreditation Committee (NAC) is a goverment independent body under
the National Standard Agency. Currently the NAC has not yet member of ISEAL but it has
become a full member of International Laboratory Accreditation Cooperation (ILAC} and
International Accreditation Forum (IAF). With that the NAC has received a status of
in{érnationally admitted for accreditation schemes on Calibration Laboratory, Testing
Laboratory, Inspection Body, Medical Laboratory, Proficiency Testing Provider, Quality
Management System, Environmental Management System, Food Safety Management
System, Information Security Management System, Energy Management System, Product
Certification and Person Certification.

4y PR TEREEERS (NAC) 3. ESUESEEIO Ticd 2L L 2 BUTER T . B
7E NAC % I1SEAL D A ¥ 85— Tl . ILAC (International Laboratory Accreditation
Cooperation) & IAF (International Accreditation Forum) DERA v =itz oTw3, NAC
. BISERSES. SUBAKSRN. REME. EEREE. MR oo X REEEVAT A
BEEE L 2 L, ARRLEEY AT L, Bt ¥a ) FAEEY AT A, ALY -EH
v 7 a, MRRTRCEARECOVTORERF — 2 ICEL TEENCED AL
AF—RAERT TS,

Are accreditation body, certification body and secretariat financially independent from each
other?

FEEN. WIS, SR RPEBEICHIICHZL T 3D,

Yes, they are independet organisations as the NAC is independent government body under the
the National Standard Agency while Certification Body is professional private entity as well as
Secretariat ISPO Committee. Therefore they are also financially independent.

v, NAC I3 [ESRESHE o Ticd 5807 L 2 B cd b, RIER 7 e 72 v ¥
FALREG%TH ), EEEITISPOBELTT, Lo T, MBENCHBOIL TnE T,

Do you publicly disclose the certification results? If yes, could you provide us the scope and
URLs?

FHEREYARL TV ED, AFLTVWEHEG, TO®AL URL 2EATEL Y,
Yes we disclose to public continuously certification results through both periodic official
announcement and ISPO web : www.ispo.org.or.id

The scope includes number of certifications issued, area of oil paim plantation covered, type of
business entity (private company, state-owned enterprise and Farmer Cooperation), and CPO
production pi'oduced under the ISPO Certificate. In additions the web also posts-other palm
oil-related informasion such as regulations and policies.

Information disemination on palm oil development will be designed in a broader issues and




more transparent in the strengthened ISPO (new ISPO) of which the process is now underway.
3V, SER A ARER L ISPO ¥ = 7O &l U TRERR ISR EORHL T ET
WWW.ispo.org.or.id -
ﬁ%ﬁﬂmm,%ﬁént%ﬁﬁyf4»¥vofﬁy?w95VE%\$¥¢®ﬁ47(E
A% EEek BRREEK). ISPO BRI LT TEEI AL CPO (f— sHil) HEN
SEnTF. b, vz TREECRER L0 MHEEOERLEHL TN,

S LM OBISIC T B IERO YR, BREFH & ORI 1SPO (LW ISPO) ZHV>
€. LY EEAESECHS h, EHESEDONE T,

- Do you have a complaint resolution mechanism for inappropriately certified cases?

FET AN ST B EERED A A=A LB L TR0,
Yes, complaint mechanism has been set up in the new ISPO. Business entity (private company,
state-owned enterprise and farmer or group of farmer) can propose appeal or complaint to
Professional Certification Body when they encountered misconduct during the certiﬁcatidn
process with carbon copy sent to NAC and ISPO Certification Committee. Then either NAC or
ISPO Certification Committee will analyse the case and find solution.
Ve, 5 ISPO I HENIE A H = X ABRES L TW»EF. NAC & 1SPO TREEBERITED
hie Ry 3 ¥ —ic X DY B A RETRICA L BA, FEH (REALK, H
ﬁﬁ%\%ﬁituﬁﬁf»—f)u%ﬁ®%ﬁﬁ%ﬁﬁﬁitmﬁﬁ%%$ié:aﬁf%
4. zoO#. NAC £7 12 ISPO ZEZRELDLFh o NERY L, MIEEROTE
ER

Similar complaint can also be proposed by NAC to Professional Certification Body vise versa in
the case of misconduct both in accreditation process and implementation of the NAC role and
function which carbon copy ié also sent to ISPO Certification Committee. Then resolution
process will be taken through the existing mechanism.

RU L5 a2, NAC & MR L offc, BET w2t NAC DR L iRE DS
m$Eﬁ%®%ﬁm%ﬁ%mﬁiéﬂ5:aﬁf%‘ﬁ—ﬁv:E+%EHJ%ﬁ§E%K%
bhEd., 20k BFEOAH=XLEMNLTHERT D 2 ABRTEINE T

How many certified cases have you occurred so far?

I ¥ COFTMAFBIIV K D%

How much certified oil is produced per year?

ERORIHEER T oD

Till now 346 certificates have been issued covering area of 2.1 million Ha and 8.8 million tones
CPO. Besides ISPO Certificates some of palm oil businees entities in Indonesia are also
holding of RSPO Certificates

P70 E Clc 21 BJF Ha B L P 8.8 B b v @ CPO ki3 5 346 ORIWIESRT T TW

5. ISPOGHIEDIEHIC, 4 ¥ FA U7 D<= Mg 0— 12 RSPO HEWIH & 1% L <




VEY,

How many cases that certified producers violated your requirements have you had so far?
{incl. warned cases)

INECAGFORERREH - e (%%$$ﬁ‘ﬁ‘)o

In average less than 5 %

g LT 5%

Can certificate document be issued when ISPO certifled oil is exported to Japan?
ISPO FEEiMAS B A iciit & 1 2 RICFREEE R AT b 2,

ISPO Certificate is designed for all markets and therefore includes expoert to Japan.
ISPO ILHE 1L, OA~OMHEED, TLTOTHAT BRI INTET,

Are you making efforts to promote your certification to foreign buyers/users so that they will |
adopt ISPO in their procurement policy?

WD ¥ — 1 —F— it LT, ISPO %FHEERICME ST 5 L 5BET 21ToT 0
%

Yes, we have done many efforts to promote ISPO Certificate to akcnowledged and accepted by
international markets. Each of Indonesian Embassy in particular in the major markets of palm
oil has been provided with continuous data and information on the development of Indonesian
palm oil. In additions, promotion, trade mission and exshibition as well as business forum are
regularly conducted by government, palm oil association, and private sector which involve
farmer representatives. On top of that both government and private sector are actively involved
in international events such as seminar and conference related to palm oil production and
trade, environment and climate change.

i, fAz b i3 ISPO U AERHIS CRAMENZTANLRE L) RET 571D % D%
TR LTEE L, B4 ¥ Fh v 7TABEICE, o — AloEETHIcENT, 4 Fa
O T DA LSBT B MR 2 T — & LIERSRE S hTwE S, b, BOF, oF
— Litle. BERZRESEST3REBMC LT, FrEt—vav  BRHivvav &
Fo UVART 4 — 5 LABEHEWICERITWET, it A—LHEESRES. TR,

SBEEEICET 2+ I F—22%A L. HENRA RV b ERWTSBEBICSML T
3,

Have you secured the budget to implement certification procedures for next year and the year
after?

KERUVEREOMMERE 2 RTT 20O THEHERL TV 52,

Yes we currently have allocated regular budget to ISPO Committee through the budget of
Ministry of Agricuiture. The budget would be higher when the new ISPO is issued as

Presidential Decree because all Ministries related to ISPO have to allocate adequate annual




budget for ISPO implementation in acéordance with their role and functEm.

v, BB IREE. BEEOFELELT ISPO ZESIEEFELEI D HTTVET,
ISPO I BT 5 3T DEHIX, % O] & IRt - TREREMTE L ISPO EHiICEL |
SLEFNIER SRV ZD, B LV ISPO BAMES L L THRITIRAMICIARTRIREX
E

Are there any cases that ISPO certification is adopted as a sourcing code of companie_s?
ISPO B FEDFE/ FHICEH S NAFHED 52

Not yet

¥EHVERA,

- When will you launch the newlstr;gthened ISPO?
v Ga{LiRD) ISPO XV 2Bt 3 b
Midlle of this year the latest. _
EL L DSE (2018 F) oFETT,
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LIST OF QUESTIONNAIRES FOR MSPO
MSPO ~D BRI Kk FEIE
GE : MEERS> ORI EBRIC X 31KR)

COUNTRY RESPONSE
%

1.

What kind of criteria do you have for each of
following items?
ROZmCEL TR ) BEEERAL T3
%
Enforced labour
Child labour
Minimum wage
Rights of indigenous people
Rights of land
Development of natural forest

A N N N . T

Development/management of peatland

The Principles and Criteria of the MSPO Standards have been developed based on the United Nations
(UN) Sustainable Development Goals (SDG), the UN Food and Agriculture Business Principles, and
the relevant Malaysian laws and regulations, that address all aspects related to sustainability

| certification, i.e. environmental, social and economic considerations, with emphasis on management

commitment and responsibility, transparency, compliance to legal requirements social responsibility
including health, safety and employment conditions of workers, environment including conservation of
high biodiversity areas, best practices for oil palm management, development of new planting including
those on peatland.based on the Guidelines for the Development of Standard Operating Procedure for
Oil Palm Cuitivation on Peat.

MSPO DRI & £, EEFFTRLMEEE (D6), DESBSRE O+ RRA. BXUHETS
Y- F7OERSLURHAICESOTHESATEY, IRXTAVFOAZY FAVMERE &
BAtE. ESETF. FHEOEE - REFLUEREHE280HSMNEL. £PEHREOFMBEOR
RESTEM, S—LBTRTSAY FORR F TS5 74 R, RRBEOLHOELMNERTIRES
BHA FSA VBT CRBBZECHREROMREL Vo, R, 2. BFNRELT EORFK
AIREEERREICEE T 2T R TOMAMISHE LT S,

Principle 3 of MSPO is compliance to legal requirements, which contain three criteria. Under criferia
4.3.1 on regulatory requirements there are four indicators, one of which is that all operations are in
compliance with the applicable local, state, national and ratified intemnational laws and regulations. The
laws and .regulations under this indicator of clause 4.3.1 overrides some of MSPO criteria and
indicators (Appendix 1 List of laws, acts and regulations related to operations of oil palm
industry).




MSPO (IRR 3 XS EFEEHTHY ., 3 DOBENH S, AMBEMHICRET 2E£ 43,1121, 400
HEABY., TO3HD 1 DlE, TATOERM, BuT A, M, BSIVHESAERES
SRR TR L THS, 0 4.3 1 BOERICE SEES L URHIE, NP0 DEES &
U8 (R—LEROEZICHET 3%E. TARIUTRANOY R Lot 1) IBET HBELNHD.
Malaysian Palm Oil Board (Licensing) Regulations 2005 has also included provision to suspend or
cancel licenses of oil palm plantation’s owners that has failed to comply with any Malaysian law and
regulations. '

TL—YFOR—LEAR—F (5422 R) HR2005 ik, TL—LF OBRE & URMIZERLT
WELWI—LHEREO S Mt A2 —REILELEERT FRRLTFATVS,

Details of the Indicators stipulated in the MSPO Standard for oil palm plantations for the items listed are
as follows:

N—LREIZRS MSPOBE[CHEShTLHEROFHMITIRD L EY,

ITEM MSPO DETAILS
INDICATOR
4321 The management shall ensure that their oil palm cultivation activities
do not diminish the land use rights of other users.
Land use BEEL, Ho0A—LEOREZEBHE., hFOLBEREEZED S
rights BN & FEELEFRIER DR,
"(Criterion 2 (4322 The management shall proVide documents showing legal ownership
under or lease, history of land tenure and the actual use of the land.
| Principle 3) SEEL, ANFHESIERERG, LHFEEORESLUL
| HOEBOEAZRTXELRHLATAELZ SR,
4323 Legal perimeter boundary markers should be clearly demarcated and




visibly fnaintained on the ground where praciicable.
FEMHRAKARIARICEESh, RITTERTHNISHEICHICAZ
AR TRINTLEIRETH S,

4324

Where there are, or have bee'n,.disputes, documented proof of legal
acquisition of land title and fair compensation that have been or are
being made to previous owners and occupants; shall be made
available and that these should have been accepted with free prior
informed consent (FPIC).

BENRHS. TEEBEAH-HIBE. LHTOFRFEES L UCSFEHIC
L TiITbhdEkETbhi-tfEEE L CAELTHRICLS
RS DFHAA X B X hTLAVT, FPIC (Fres, Prior, Informed
Consent) TRITAhLNT=LOTRITRIEGZ SR,

Customary
rights
(Criterion 3
under
Principle 3)

4.3.3.1

Where lands are encumbered by customary rights, the company shall
demonstrate that these rights are understood and not being
threatened or reduced.

THAEEREFIICE >THITOAT L\éfﬁ‘é\ TR Zh o DHER
KEESh, BHEhi-Y@EPIEREY LTWEVLT &SR LAY
hiEE 50,

43.3.2

Maps of an appropriate scale showing extent of recognized customary
rights shall be made available.

SR sh-EENENOEBEE T ETNLRECHENAF AR
REIZLETNEE S,




4333

Negotiation and FPIC shall be recorded of negotiated agreements

should be made available.

ZHEFPICIE, BHSh-EBNEBHESIIETHL.

Customary
land
{Criterion 6
under

| Principle 7)

4.76.1

No new plantings are established on recognised customary land
without the owners’ free, prior and informed consent, dealt with
through a documented system that enables indigenous peoples, local
communities and other stakeholders to express their views through
their own representative institutions.

SR, e, TOBOANBHAREFMAORERELELCCE
RERPT B LATEIXFEShEVRATLAEE L, HHEED
BAHGENOERICRICRAEL LIS, BEShBE LOIHIH
friERE LTS EL,

476.2

Where new plantings on recognised customary lands are acceptable,
management plans and operations should maintain sacred sites.
FRmINEEEGLMCH-LERET 5B, FEHERUERIC
BWCTRHAETIBEMEREIRETH D,

4.786.3

Where recognized customary or legally owned lands have been
taken-over, the documentary proof of the transfer of rights and of
payment or provision of agreed compensation -shall be made
available.

BT SNETFNEITENTARSIEENNI-IRE . EFOBE
EXINELEAE S HEORKICET SRR ATRE S
2t0ETH,

4764

The owner of recognised customary land shall be compensated for




any agreed land acquisitions and relinquishment of rights, subject to
their free prior informed consent and negotiated agreement.
EMSn-EENLHORaEE. BasENOERIES(EES
FULHLIEBROT T, SESN-THOIMASE L VEFOBE
SOV THEShD G LDET D,

4.76.5

Identification and assessment of Iegél and recognised customary |
rights shall be documented.
ENBLCETNENERE LLEAE. BEEXEtShEITAE
EHEN,

4.7.6.6

A system for identifying people entitlied to compensation and for
calculating and distributing fair compensation shall be established and
implemented.
REEZST2EMOANEZHEAN L. 2AELRWEZHAL, BEITHVA
TLEWEILL. RELAGTNRELELSHEL,

4.7.6.7

The process and outcome of any compensation claims shall be

“documented and made publicly available.

BEFERO TR LBEREXBESh, [ITHAEFESE>TVG
HhiFE s,

4.76.8

Communities that have lost access and rights to land for plantation
expansion should be given opportunities to benefit from the plantation
development.
HEHBEADLHDT7 I L RAIEL LHOENE L5221 =F 4«
&, EHHEROBEERHIBENRSEZ oNERETHD,

4441

An occupational safety and health policy and plan shall be:

Labour/




Employment/
| Wages
(Criterion 4
Employeeé
safety and
health;

| Criterion 5:
Employment
conditions;
and Criterion
6: Training
and
competency,
| all under

Principle 4)

documented, sffectively communicated and implemented.
HMRLWERM EHEL. XFESh. HROCEESH, RS
hizhiEE 540,

4442

The occupational safety and health plan shall cover the following;
FEEEHEMEL. ROBHEHEZBETIL0LET D,

a) A safety and health policy, which is communicated and:
implemented.

a) EA SN, BFShdRLWENH.

b) The risks of all operations shall be assessed and documented.

1 b) TRTOEBED) R lch, XFEShBETAEESEL.

c) An awareness and training programme which includes the following
requirements for employees exposed to pesticides:
i) all employees involved shall be adequateiy trained on safe
working practices; and
i) all precautions attached to products shall be properly observed
and applied. ,
¢) BEILEBIIE-RERO-HOLUTOE#HESLERERID

| T34,

i) BRT 5T RTOREEIZ. RE2LFHBATICOVLTEDIINER
ShAnEEs i,

i) MEDTATOZTESHELEVNCERL CERLETAEGELH
Ly,

d) The management shall provide the appropriate personal protective
equipment (PPE) at the place of work to cover all potentially




hazardous operations as identified in the risk assessment and control
such as Hazard ldentification, Risk Assessment and Risk Control
(HIRARC).
d) EEEE., BRESHEORE. EREAES L UVURIER
(HIRARC) #E DY RS Hlifs & UEBTHE Shi, BENISER
BREETRTHA—T 201, EYLTEARRER (PPE) 4
ZIEMICRHE LB TRIER S L,
e) The management shall establish Standard Operating Procedure for
handing of chemicals to ensure proper and safe handling and storage
in accordance to Occupational Safety Health (Classification
Packaging and Labeling) Regulation 1997 and Occupation Safety
Health (Use and Standard of Exposure of Chemical Hazardous to
Health) Regulation 2000.
o) MEHIEL. HFBRLMLE (HEARRT) RA 1997 BLURRR
R4 (REISHEELELCENEORBOERS & ULESE) HA 2000
[>T, BUHAOIRELMYBLEREEZRIT HLEVEOFE
LOEHOBREREFIEEMILE TR SEL,
f) The management shall appoint responsible person(s) for workers’
safety and health. The appointed person(s) of trust must have
knowledge and access to latest national regulations and collective
agreements.
f) BEEDZ. $HEOREHEICHETIBEEELHATHILOLY
3. E@shiz &G, RFOENRE S L CHAFRKICET S8 L
7o EREEELTOETRIERSHN,




g) The management shall conduct regular two-way communication
with their employees where issues affecting their business such as
employee’s health, safety and welfare are discussed openly. Records
from such meetings are kept and the concemns of the employees and
any remedial actions taken are recorded.

g) BEHZ, #E20RE. 2. GULEOBRITREERET

MEAAALERIMTVSEE, RERLEHNICUFANI S

Zh—LavEASILDOLET S, TORBORRKIIRIFSH, FRR
DBISBHLBRELELNREENDILDET S,

h) Accident and emergency procedures shall exist and instructions
shall be clearly understood by all employees.

h) B RENBOETREN. SURRICHBEICERASALZTNE
R,

i) Employees trained in First Aid should be present at all field
opérations. A First Aid Kit equipped with approved contents should be
available at each worksite.

Record shall be kept of all accidents and be reviewed periodically at
quarterly intervals.

i) GRABOIREZIT-HERL. TATORBERIZLEASE
THhd, FRSNERLEFY ML, EERBRTAFARTED
UL BN,

SRIE. TRTOBHIODVTREShAITAEELT, BFHPTE
ISEMMICRESALTAIZE SR, |

4451

The management shall establish policy on good social practices




regarding human rights in respect of industrial harmony. The policy
shall be signed by the top management and effectively communicated
to the employees.

BEET. EEORMBST. AECHTIRIFEHRBTOAHZ |
B LATREELEL, COFEE. by TRRSAVMI&LST
BEEN, REECHRMICEESAGITAIEESEL,

4452

The management shall not engage in or support discriminatory

practices and shall provide equal opportunity and treatment

regardless of race, colour, sex, religion, political opinion, nationality,

social origin or any other distinguishing characteristics.

BEEE, EHNNEBFICEELCEELT, AE. B, &5, R&.
AMER. BE. HEaNERFLXTOMOBEELERIZH NS

T, TFLRLLBBRERRT S LOLT S,

4453

Management shall ensure that employees’ pay and conditions meet
legal or industry minimum standards and as per agreed Collective
Agreements. The living wage should be sufficient to meet basic needs
and provide some discretionary income based on minimum wage.

REEL, REROBESBLUEEN, ZNELIRROREBEEES

| #if=L. EREhEAEBHICE > TRRIZTDETAIEE BB,

EFEEE, EXNG=—XEHL, REARICETE, £ETH
SRFRERE LETNIER S,

4454

Management should ensure employees of contractors are paid based

‘on legal or industry minimum standards according to the employment




contract agreed between the contractor and his erhployee.

BEEL, ZHELTOREEOMTEESA-ERAZNIZES
T, BHEOUHEBLNEEFLEERFERECETNTIELDNLD
EICTRETHD.

4455

The management shall establish records that provide an accurate

account of all employees (including seasonal workers and

- subcontracted workers on the premises). The records should contain

full names, gender, date of birth, date of éntry, a job description, wage
and the period of employment. |
BEEDT. 2HLE SHPBELLUTHETSBEEEL) OER
LREEER LGITHAEESEL, BRICE, K4, #3l. ££A8,
A#E. BENE. B&5LUCEAPMAEEATOETAEESE
Ly

4456

All employeeé shall be provided with fair contracts that have been
signed by both employee and employer. A copy of employment

| contract is available for each and every employee indicated in the

employment records.

FTRTOREEF. ERFEERABZOVS L& > TBEEHEAER
LHERZ B TREE AN, EARRICRRIATNSTRTOR
ZEO-OICERARMOIE—HKAEENDZ L LTS,

4457

The management shall éstabiish a time recording system that makes

working hours and overtime transparent for both employees and

10




employer.
BEEL. HERLEREONAICE T, HEEMHE & RN FEA
hHZBMRRO AT LERITEHZEET D,

4458

| The working hours and breaks of each individual employee as

indicated in the time records shall comply with legal regulations and

| collective agreements. Overtime shall be mutually agreed and shall

always be compensated at the rate applicable and shall meet the
applicable legal requirement.
HEORGITIRShTLSELQREEROEBRM & AR, &
FIRE E AEBHIc#S b0 LT 5. BRAFBIIEEICEELSH
Y, EYSRECHICHETIN, BRSAIENBEGEBSETAE
BB, |

4459

Wages and overtime payment documented on the pay slips shall be in
line with legal regulations and collective agreements.

Ef WS HERRIE. ENRNB I UVEKRBHICE b ET
%

4.4.5.10

Other forms of social benefits should be offered by the employer to
employees, their families or the community such as incentives for
good wbrk performance, bonus payment, professional development,
medical care and health provisions.

TotDHROFHE. RECHERE. B5. BRIM. ERS &
VRBERDA 0T THE, BRENGHRACETORE. T |
EEH S TRBEINDIREZTHS,

4451

In case where on-site living quarters are provided, these quarters shall

11




be habitable and have basic amenities and facilities in compliance
with the Workers’ Minimum Standards Housing and Amenities Act
1990 {Act 446) or any other applicable legislation.

BotRIZEEAHSHEE L, EERIEETRES L. FHEORE

B & HEERE 1990 GEEE M6 &) T3 T0OMhOBER Sh HiERE
[CEML-EANLGRREEBREMRZ TORITAIEE AL,

44512

The management shall establish a policy and provide guidelines to
prevent all forms of sexual harassment and violence at the workplace.
ETEEIL, BRIBICET2TRTOBEOEI P ANTAAVEEL
URNEBLETS-OOAHEREL., HA FF3M ER#LETH
EL LY RN |

44513

The management shall respect the right of all employees to form or
join trade union and allow workers. own representative(s) to facilitate
collective bargaining in accordance with applicable laws and
regulations. Employees shall be given the freedom to join a trade
union relevant to the industry or to organize themselves for collective
bargaining. Employees shall have the right to organize and negotiate
their work conditions. Employees exercising this right should not be
discriminated against or suffer repercussions.

REEL, TRATORERNFHHEZERFT-BHERTIEFEE
EL. REENBREVH > TARRBERET S-OOREAE
BOBFRIENTEL, ERIT. RRICEET HHEBMASICTMAT
Ah. A@EZHOEOICHBT ZABEESZIDABITAIERSLAL,
RERE. HBEL. FEEAEXHTIENEALETAELRLR

12




U COERIETETIHREK. 2HERITLY. BEERTOA
E T,

4.4.6.1

All employees, contractors and relevant smailholders are
appropriately trained. A trained programme (appropriate to the scale
of the organization) that includes regular assessment of training
needs and documentation, including records of training shall be kept.
FRTOMEEE. BREESCEET 3/MAERRIEYFEIME T
TL3, MEEShi-ToI 5L EEBOREISHLELO) RREL
BIFRIEE S0, ShBlsEosEEo ER 7 FTHE & AIRO TR
XEEST.

4462

Training needs of individual employees shall be identified prior to the

planning and implementation of the training programmes in order to
provide the specific. skill and competency recjuired to all employees
based on their job description.
BROEXEOME-_—AHNELOLBORBAITEINT, TTO
HESITHELREDRAFILORAZRHET S0, FHEHETD
55 LOEFE & ERIZEIN ShBITAEE L,

4.4.6.3

A continuous training programme should be planned and implemented
to ensure that all employees are well trained in their job function and
responsibility, in accordance to the documented training procedure.

| XBEESNAHGEFIEHL, TRCOREASBES LURECS

WTHSEHIEBEATING Z & EHRICT 5 1= HOSHENLIIE S
OYSLEHEL. EHTRETHS,
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Child labour
(Criterion 5
under

Principle 4)

4.4.5.14 Children and young persons shall not be employéd or exploited. The |
| minimum age shall comply with local, state and national legislation.
FHOEFZERSAELY, EREALY LTER B AL, KIEFH
IA. HELUVEROERICHESOLET S,

Labor Situation in Malaysian Qil Palm Plantations
R L= 70— L ERIC B 5 TR

Currently, Malaysié subscribes to more than 60 laws and regulations that include

‘criteria on' labor practices. The oil palm industry recognizes the importance of
workers and has taken efforts to ensure the welfare of workers is taken care of.
RE., YL~ 7REBETOEELZET 60 LLEOZBEORFLSH S,
R—LBEREHHEOERELBML. FHEOBUSr 7 IA TSI LER
B0 ALTE,

There is no evidence that oil palm plantations in Malaysia practise forced or child
labour. MPIC has undertaken a Preliminary Survey on the Labor Situation in |
Malaysian Oil Palm Plantations in 2014. The study was conducted based on the
International Labor OrganiZation (ILO) Guidelines (Hard to See, Hard to Count) and |
included workers, employers and labor contractors. The survey was carried out in 638
oil palm plantations and smallholdings in Selangor, Perak, -Johor, Pahahg, Sabah
and Sarawak and covered 1,632 workers.

T L= 70— LEREAEHSRHOREFBHERRLTOAENIIETVR
2710 MPIC (&, 2014 ISR L—SF DA AN - 18— b TS0 T—2a v DFHB
RRICET L PRBAZEER L. COREEK. FHE. BERE. H@ENEEX
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R IL0HA FSA VETWTERRShE, CORER, £5>T-N, 57,
Sam—Il N S5 YT 068 O/—LREE MIEBR TR SO,
1,632 NA\OFBEEHRE LT,

Based on the survey, it was found that there was no systemic condition of forced
labour occurring in the oil palm plantations in Malaysia (Append'ix 2 Passport Act
1996). In Sabah whereas the study showed that children of foreign workers
accompanied their parents to work area to support their parents and increase family
income by assisting in simple tasks (e.g.: loose fruit collection) and these were only
done after school hours, weekends and holidays.

COREBEITRINT, RL—YFORYIDOT S F—2 3 v TRBHFHOLE
BRIREMTEE L EAthd ot (3R 2 /SRHK— b3k 1996 4). 4/3COME
Tk, AEASREOFHREEATWEOBSICOVTL - T, AHEFEL. Rt
IRAZBOTEHICERLAEE (B BLHEEOER) LTV, ChEFER
RTH, BRRXEKBIZOAE2-ERSATINVS,

A Comprehensive Study on Labor Situation in Malaysian Oil Paim Plantations wil!
commence in 2018 in collaboration with the ILO.

T L— L P O—LRBISHTEHRKRICET SQENLAEL, L0 ERAT
2018 FICBRENLSFETH D,

Malaysia has a very strict laws and regulations, as mentioned earlier, inherited from
the systematic and established British Laws. The laws and regulations in Malaysia
serve to protect the environment and employees who are serving the oil palm
industry.

TL—2T RISERATL 52, FRODDOEIL SN -KEDOLENCBESH
TIEEICELVEEERRAH D, YL—IPOkEERARMIE, N—LHT EEXID
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RETIEAL REAERET ORBERLLTLS

Natural
forest
(Criterion 1
under

Principle 7)

4711 Oil palm shall not be planted on land with high biodiversity value
unless it is carmied out in compliance with the National and/or State
Biodiversity Legislation.

KLt BRE & U/ EEMOENSRIEOERICERLTE
BEATWAEWRY ., £MSHEEOMEORE L EHIZER T TIRAE
YA AN

Malaysia’'s National Policy on Biological Diversity (1998) is developed to conserve
Malaysia's biological diversity and to ensure that its components are utilized in a

sustainable manner for the continued progress and socio-economic development of

the nation. Malaysia ratified the Convention on Biological Diversity (CBD) in 1994,
which required all ratifying countries to incorporate the Convention into its national
policies. The Policy on Biological Diversity includes strategies for the effective
management of biological diversity and introduces the idea of a tropical biological

research centre.

TL—U7DEMSHRIEEREE (1998 5F) &, T L—LFOEMEREEZREL.
FOHRERLFFRARLAFETHASHL. EROBRGEHTES CHEBFNRE
EREEICTAE=HICHAREAE, TL—FI1E 1994 FITEPSREEN CBD) %=
WEL. TATOREEGENETOEOBEICHARAL S EEFERLE, £9%
BIECHET AHEICIE. EMSHEOHENLEREDN-HOBRBENEFTATEY.
REEPERRE A E—DEZAFBASHTINS,

The policy was revised from 2014-2015 and named as National policy on Biological |-
Diversity 2016-2025. This revised version is to meet the current management needs

16




and to fulfil the United Nations Convention on Biological Diversity (CBD). This
revised policy has five key principles and specifies 17 national biodiversity targets to

be implemented by all segments of stakeholder and society (Appendix 3 National
Policy on Biological Diversity 2016-2025). _

S oA 2014 £H5 2015 EICAFTHRITEA, LHSHIEISET SERIE
2016-2025 £ @& Shtz, CORMRE. REOEE-_—X&#H:- L. EMSHER
# (CBD) #BTT A& THH. “OMTENi=A#HE5 POFERAERHS. R
T HRILF— L HEBOTRTOERT AV Mok TEBEA S 1TOROENSHK
HHEBEZEH TS (T8 3 EPSHRERRBER 2016-2025) .

471.2

No conversion of Environmentally Sensitive Areas (ESAs) to oil palm
as required under Peninsular Malaysia’s National Physical Plan (NPP)
and the Sabah Forest Management Unit under Sabah Forest

| Management License Agreement. For Sabah and Sarawak, new

planting or replanting of an area 500ha or more requires an EIA. For
areas below 500ha but above 100ha, a Proposal for Mitigation

- Measures (PMM) is required.

YNEHREELI=-Y FOFT Y L—CF7EBOERMEE (NPP)
BEUHNBEREES AU AZRNERELTIRERERE
(ESAs) Tl —LB~DERIEITL, /AWM EYFI DI MTIE,
500ha Ll ik % Hif- ISHHE X EEHT HIZIZEIANBEER
%, 500ha LLF 100ha Bl E@iig =%, EM%E (PMM) OREHSBEIC
5,
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| The National Forestry Act of 1984 (amended in 1993) and the National Forestry
Policy of 1978 (updated in 1992) govern the Malaysian natural (Appéndix 4). All
states have their own forest legislation. Some states such as Sabah and Sarawak
have their o_wn‘ policy. In Sabah, the State Forest Policy of 1954 and the Forest
Enactment Policy of 1968 are the dominant state laws. Similarly, Sarawak’s
Statement of Forest Policy of 1954 and the Forests Ordinance of 1954 (namely
Chapter 126, Parts Il (Forest Reserves) and Part Il (Protected Forests)) control
operations there. ‘

| 1984 ENERHEE (1993 F£RE) & 1978 EOERKERE (1092 FEH) (X,
TL—STOBEREFRLTVD (HE 4, T_ATOMICITBRBOZRMEENSH D,
S OH ST ML EDMICITREBOBENH S, T/ TIL, 1954 FOMBHFHK
B L& 1968 EOFMETHAMINETREMETH L. RARIZ. Y577 MIE 1954 £
FHBERRE & U 1954 FORHERN (THDLE 126 BE || § (FHRER)
BIUE I B (REXK) TEREEELTLS,

Sustainable Forest Management in Malaysia

T L= TICB T SR RELHRRER

Malaysia has maintained her pledge made at the Earth Summit in 1892 to have at.
least 50% of the land kept under forest and tree cover. Currently, Malaysia’s forest
cover is 54.9%.

T L= 7k, 1992 FITHERY S v FTiThAHREREHRREL., DadEd 50%0D
THABREBADSA~ShE L5 LEz. BE, T L—7OFMKERIL 54.9%
ZiE>TWhvd,
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Malaysia has also committed herself to the implementation of sustainable forest
management (SFM) in line with her commitment to international conventions and
treaties such as the United Nations Convention of Biological Diversity (UNCBD),
United Nations Framework Convention on Climate Change (UNFCCC), as well as
the United Nations Sustainable Development Goals (SDGs). Malaysia has
developed an eéxtensive set of Malaysian ‘Criteria and Indicators for Forest
Management Certification (MC&1), to assess the progress of implementation of SFM
at both the national and forest managemenf unit levels.
Fiz. L= 7 EEESRTAELGHEEEE (SD6s) RIS, £MSHELEOEE
%4 (UNCBD). EESIEEBHAMEHN (UNFCCC) 4 ENERREMCHENIZI Y b
AUMIB- T, BRATRETCHRERORE SFN) 2F-oTW S, TL—I7R,
HHERMBII LRI M) OEHOTL—LFRELEEOLRELEY FEHER
L. BERLALEBFHREEL= Y FLALOTHT SN OERREETEL T,
“In Malaysia, forest management practices implemented under the Selective
Management System {SMS) aim to achieve the following objectives:
R L= 7Tl BIROEELRTL (SMS) OFTEBES A IHERERRTE. B
TOEREZERT I ELEZBBLTWS,
+ Conservation of forest resources;
e Sustainability of the productive resource base;
¢ Reduce damage to the advanced growth;
+ Minimise reinvestment for forest rehabilitation work; and
¢ Ensure eCoIogicaI stability and quality.
HHERORE.
-EENGEREROFSETREE,
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"BERROBEEENT 5.
-BMEIEERO-OOEREEZRMRICINZS. TLT
-EEPNREEEREERRT S,

Implementation of Malaysian Timber Certification Scheme (MTCS)

T L—FARMBIAME MICS) DX
The implementation of the Malaysian Timber Certification Scheme (MTCS) operated |
by the Malaysian Timber Certification Council (MTCC) since 2001 is a further
confirmation of Malaysia's commitment to SFM in ensuring its rich and biologicaily
diverse natural forest resources are sustainably managed. The MTCS involves the
conduct of forest management and chain of custody audits by an independent third
| party to attest to the management status of the forest and the origin of wood raw
material, to confirm that the timber products manufactured/exported are indeed
sourced from sustainably managed forests. As of 31 December 201 7, atotal of 4.12 |-
million of forest areas comprising 4.02 million ha of natural forests and 0.10 million ha

of forest plantations, as well as 361 companies have been certified under the MTCS.

TL— L7 AMRIEGES (WTCC) A°2001 &£ & ViEE L TV L— 7 AMEREE
HIE (NTCS) D:EMlL, EMTEVPHICSHARAHREREHFMAIRICERT D
RODTL—L70 S ADIZY FA UM ESLIZHEBTHLOTHSE. NG
. B - MHShAEARESARETREEERSA S/BSh TS L ERR
L. EHOFERR EAERMHOBRERAT 012, MALLRZFISELD
HFHERORMR L CoC BEENHS. 2017412 A3 BHRAT, RAK AL 2 EE~Y
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B—LEBFHRTT T2 a0 0EAAT E—LEBL AR 412 B ORMKBE
&, 361 HANCS DT CREEZRZIT TS,

In imb!ementing the MTCS, MTCC is the Nétional.Governing Body' (NGB) which is
bver_all in charge 6f the scheme. The accredited Certification Bodies (CBs) receive
and process the applications for certification, conduct audits and make decisions to
award the Certificate for Forest Management and Certificate for Chain of Custody.
The CBs are required to obtain accreditation from the national Accreditation B_ody
(AB) which is the STANDARDS MALAYSIA.

MTCS ZEHEd Hi=&H1=Y . NTCC ALEHAHET (NGB) THY. EHMICCORAF
—LFEBHLTING, BRENEMME CB) &, BEaHEE2MEL TREL,
EEEERL. BHETEMRES LU CC BIORRRTEETS. Bl 2ERE
B (AB) THHIREUE—FIL—LPhoRREREBTILENDSD.
The MTCS was the first tropical timber certification scheme in the Asia Pacific region
'| to be endorsed by the Programme for the Endorsement of Forest Certification (PEFC)
since 1 May 2009. The endorsement signifies the conformance of the MTCS to
international benchmark and best practices. It also means that the MTCS is mutually
recognized by 38 other PEFC-endorsed certification schemes throughout the world. '
MTCS 1%, 2009 &£ 5 B 1 BEIZE. 7 7 KFEHistic &1+ 5 BHORFE AR BIHE
THY. 200045 A 1 BLE. BHBES OS54 (PEFC) IS&k>TRBS I,
CORBE, EREELAR N TSI T A RICHCS ABE LI EEBHT B, F
f=. MTCS &, tFehe) 38 OHac) PEFC BEBIER F— Al & » THEB S h T
DHIEEEKRT S,

In addition, nine other countries with active operational public procurement policy

namely the United Kingdom, Germany, France, Denmark, Belgium, Finland,
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Switzerland, Japan and New Zealand have also recognised the MTCS.

T, BE, B4V, F530R, ToIx—9, RLF¥F—, T4V ALR,
BA.Z2—U—52 RE S OBRBHERAMAESHEERL TS ID20ER
H MTCS ZEMmML TS,

As a PEFC-endorsed scheme, the MTCS is also recognised under ‘green’ building
schemes, in Australia, Italy, Singapore, The Netherlands, UK, Canada, USA, Japan
and UAE. At the national level, the Green Building Index (GBI) recognises the MTCS
under its Sustainable Timber criteria.

A—RESUT, 482UF. PoHR=N S04, BE. HFHF. KB, BF,
| 7S TEREESA L CIE. PEFCARBLIAF—LE LT, NG IE T U—2)
BEAX—LTHRBHLATNS, 2EALALT. JU—VELTFA2TAUTY
22 (GBl) (ZiFFEATREL AR EETNICS ZBRL TS,

National Physical Plan (NPP) 2 2010-2020

EREEME (NPP) 2 2010-2020

Under the National Physical Plan (NPP) 2 2010-2020, Clause 4.6.3 (pg 4-24) refers

to Environmentally Sensitive Areas (ESAs) (Appendix 5). ESA areas are ranked as

ESA1, ESA2 and ESA3. ESA1 and ESA2 refers to agriculture.

ESA1 — No development, agriculture or logging shall be permitted except for low

impact nature tourism, research and education,

ESA2 — No development or agriculture. Sustainable logging and low impact nature

tourism may be permitted subject to local constraint.

EREEFE (NPP) 2 2010-2020 OFC. 4.6.31E (4-24 R—2) (FIRIEARFHES
(ESAs) (f8%5) #H LT 5. ESA (&, ESAL, ESA2, BKUESA3 &L TS
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vhH{tEhTVG, ESA1 & ESA2 IZERE%HET,
ESAl - BaSE. BEFHIIEIRE, B4 230 FOBABRE. REBSUVHBFLUNL
B Ehizly,

| ESA2 - BASLBRE L, BFHARRAEREELS VY FOBRARBRKE. HBTO

HHDOT THAShH I ENHS.

Peat land
(Criterion 2
under

Principle 7)

4721 New planting and replanting may be developed and implemented on
peat land as per MPOB Guidelines for Development of Standard
Operating Procedure for Oil Paim Cultivation on Peat.

MPOB DRBBIED 1=b DIEREMFIHORBRDHDHA 512
2> T, Fi-BHEAATHE LUEEX T ERERBTHEL. RiE
FTAHRCENTES,

The guidelines are for preparing SOP for il palm cultivation on peat, covering topics
such as planning for new plantings,- land préparation and planting, water
management, fertiliser management, managing leaning palms, management of
weeds, pests and diseases, and mechanisation.
HAL ESAUE, COLS3HEHLUMEGHTORTE. tihoERFOER. KEE. B
BEE, EMBO/—LEE, #E EROREOEE. BREEOMEVIER
=L, BRO7 IS RIEDTHO SOP 2 £HT 200 LDIZE 5,
Optimum water level (measured from the ground surface):

a} The water level is maintained at :

b)- 35 to 60 cm in collection drains.

c) 30 to 50 cm groundwater table in the fiélds regardless of palm age.

d) It is recommended to install a stop-off (weir) for every 20 cm drop in water
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level. |
REKGL (A 5 RIFE)
a) KEZIFLTICHREENS
b) YEEHEAK DT 35~60cm.
¢) WMFDEHBIHIHET. BAICEITDH 30~50cm D TFKE,
d) KEIZ20cn DFEFCEIZR by T4T (F) #RETHCLEHRT S,
The water-table is regulated, monitored and managed regularly and monitoring data
is to be recorded.
YA —F—F—TIIENICHR. BB, §EBEh, B4 IT-E0ER
ehbd,.

1. Are you a member of ISEAL? (cf.

hitos://www.isealalliance .ora/)
ISEAL @ X vrs—dn,

The Malaysian Palm Cil Certification Council (MPOCC}), which is the owner and operator of the MSPO
Certification Scheme, is a subscriber of ISEAL Alliance since June 2017.

MSPO BESEHIENFHEEL L NERETH AT L—L 7/ LMBIEH#ES (WPOCC) £, 2017 % 6 A
M ISEAL Alliance DIMAETH S,

2. Are accreditation body, certification body and
secretariat financially independent from each
other?

OEHSER, FRAFERES. BRI ICEEI
ST L TV B2,

Yes, all the scheme players including the national Accreditation Body (AB), the certification bodies
{CBs) and the scheme operator (MPOCC) are financially independent from each other.

iZ0y. EREBEHE (AB). FRRIHAS (CB). EtELEEE (MPOCC) EFETTATORF—LIEBEWC
MEMICHI LTS,

_The national AB. is the STANDARDS MALAYSIA under the purview of the Ministry of Science,

Technology and Innovation, Malaysia. STANDARDS MALAYSIA is an independent body which is also a
member of International Accreditation Forum (IAF) and has its own financial resources which are
generated mainly from its professional services.

EXREHBL. < D—??G)ﬁ—*ﬁﬁﬁﬁiﬁ%@%i’é%ﬁf WHERE VA —FIL—Y7THD.
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REVHE—FETL—L7IE. BEEET4+—54 (IAF) OALR—TEHY., ETFOTz v arf
LY—ERNSBLNIMEDEEE > RITEETH S,

Certification bodies are private companies that provide auditing services under the MSPO Certification
Scheme, and charge the potential clients a fee for their professional services. These CBs have to be
accredited by STANDARDS MALAYSIA in compliance with the ISO 17021 document requirements.
SEETHBEIE. MSPO BESEHIEQ T CERY—ERX#RHT2EMERTHY . BENGEEFICEMY—
FADOESEERT 5. ChoOBRIF#EL, 15017021 OXEEHCEMLT, REVFT—FIL—
LT DBREEBIRFRIEE SR,

MPOCC is the scheme owner and operator that is in charge of the overall development and operation
of the MSPOQ Certification Scheme. MPOCC is a non-profit organisation and its operations are funded
by annual allocations provided under the Palm Oil Promotion Fund which is a consolidated fund for
cess collected from the oil palm industry.

MPOCG 1, MSPO SBRIHIBED2RAABAR L BRAZALT SRAX—LHRAE L EREKIZL S, WPOCC I
EEMAATHY . TOBEE/ —LBERN ED SN ROTHO/—LiBREEESO T TRE
SHBEMERICE > THSIBHENS.

Note: The IAF is the world association of Conformity Assessment Accreditation Bodies and other
bodies interested in conformity assessment in the fields of management systems, products, services,
personnel and other similar programmes of confbrmity assessment. Its primary function is to develop a
single worldwide program of conformity assessment which reduces risk for business and its dustomers
by assuring them that accredited certificates may be relied upon. Accreditation assures users of the
competence and impartiality of the body accredited.

| 3% IAF 1%, BEAHEERAL. TEIRATL, 8. —ERA ARBLUZOMORROESERF
BFOYSLORRISHIT2EAUREBLOHIOREORRREICLD. TOELEHMER.
BESNAAEBNEESN TR EERIMTILIZE ST, EPRABLUVBEOYRIZA |

25




BT AERNGEENFETO TS AEMRET 5o LChb. BEE. BE SN REOEHEAT

M £ 1—F—IRIET 5.

3. Do you publicly. disclose the certification
results? If yes, ¢ouid you provide us the scope
and URLs?

RAREEZARL T2, 8K LTV BEA,
ZOWHE L URL 2B L TIEL I,

Yes, all information pertaining to MSPO certified entities are available at http://www.mpocc.org.my. The

information is updated on monthly basis.

[FLy, MSPO SREIMBEE£E BT 5T TOWHEIL http: //www. mpocc.org.my MSAFTEDH. THH
FEAEHIIhS,

The certified entities include independent smallholders (Sustainable Palm Qil Clusters — SPOCs),
organized smallholders, plantations, and mills.

BIEShAEREICIE, WY LA/MRARGERE (BHRARLG/—LHEY 5 R 32— - SP0Cs). Hmsh
IMNRBREE. 707 —vav. BLUIEBNEFRD,

4. Do
mechanism for inappropriately certified cases?
FHEY RN G CET I ERLE DO A 5 =
ALwBLTWED,

you have a complaint resolution

Each of the main players within the MSPO Certification Scheme have their own complaint/dispute
resolution mechanism and committees.

MSPO BESER ¥ — ADTE T L—v—[k, Th ThBE OEE/HERRA D= XLEBEREEFH>TL
Bo

| STANBARDS MALAYSIA is the owner of the MSPO Standards MS 2530:2013 and this agency also |

have their own complaints, dispute and grievance committee to handle any non-compliance
(https:/fwww.jsm.gov.my).

STANDARDS MALAYSIA (%, MSPO Standards MS 2530 : 2013 MFFEETHY. COMBAICH, BRENE
TEHHEDOER. BFBLUFRLEEELNHSH. (https://wew. jsm. gov. my)

For MPOCC, all complaints/grievances/disputes are attended to by the Dispute Resolution Committee
{DRC) handle
(https:/ivww.mpocc.org.my/scheme-documents)

which have a set of procedures to such  matters.
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|MPOCC DB E . B/ ER/BERITAT. B2 LBEASL (DRC) »*RET 3,

(https://www. mpocc. org. my/scheme—documents)

5. How many certified cases have you occurred
so far?
ZE COFTMBEIT VL b

As of November 2017, a total of 297,718.05 hectares of cil palm planted areas and 28 palm oil mills _
(accounting for 1,837 metric tonnes/hr) have been certified under MSPO Certification

Scheme.(https://www.mpocc.org.my/mspo-figures-fags)
2017 £ 11 AR, &8 297, 718.05 Ao 82— LD\ —LHOME B & 28 O/ —LMTE (1,837 A

‘— R b Y/BRER L) b MSPO BEMEOTTRIESh TS, (https://www. mpocc. org. my/

mspo—figures-fags)

6. How much certified oil is produced per year?
HEEDOFIMEERIT VL b,

| The 297,718.05 hectares of oil palm planted areas are able to produce moré than 500,000 metric

tonnes of MSPO certified oil. This amount is more than enough to cater for the entire Japanese market.
297, 718. 05 A9 & — )LD/ <— L jmidrkihig 1, 50 75 b Lo NSPO BRREMEFEET S EATE S,
COEIE. BXHBEEEREIN—TH0IHATHS.

It is envisaged that by the end of 2018, a total area of more than 1.2 million hectares of oil palm planted
areas and»r’nore than 100 palm oil mills would have obtained MSPO certification, and would be able to
produce more than 2.0 million metric tonnes of MSPO certified oll per year for the export market.

1 2018 ERETIT, 120 HAY £ — LBl E Dl SlEF#E & 100 LLED/— LimTHAT MSPO B2EE % B

B/L. REHBICEEM200 5 b VUL EQEEFARICLSEFIZONSD,
Currently the - Supply Chain Certification Standards
(https://www.mpocc.org. my/draft-feedback-submission) is at the ‘pilot study stage, hence some of the

refineries in Malaysia are only certified under MPOB Code of Good Refining Practices. Under this
Code, the refineries are required to fulfill on quality, food safety and sustainability.
BE, Y754 F2—RIME#E (https://www. mpocc. org. my/draft-feedback—submission) (/34
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0w FREREIZHD1H, vL—FOEMFO—mHIL. MPOB @ Good Refining Practices J—F
TOAREENATIVD, "OHRMICESE, WHFATIRE. BROXMS I UBRAEEEERT
SHELRHD,

7. How many cases that certified producers
violated your requirements have you had so
far? (Incl. warned cases)
IhEcicfifFfoRERR B D oo (HESE
£at).

So far, there has been no case of any MSPO certified producer having violated the MSPO
requirements. It must be noted that all planters and producers of palm oil and palm oil products in
Malaysia have been implementing sustainability practices and strictly abiding with the many laws and
regulations of the country governing and regulating the palm oil industry, which are monitored and
strictly enforced by the regulatory agencies in Malaysia.

CHhETOEZ A, MSPOBIEEEA MSPO EHIER L7 —RIZHAMN o1z, I L—FD—LiH
ENX—LENROTRTORREEEE L., BHTAORBEEEL. [—LREREHE - Bl
L. R L—S7OREBAIZE > CERIWBRICHRITEIA TS 2 OEROAFMEMRTL TV S,

8. Can certificate document be issued when
MSPO certified oil is exported to Japan?
MSPO FRFEM 23 H A I & h 2 BRiC FRALE
RRITENB D

Palm oil processing facilities (palm oil mills, kernel crushers, refineries, oleochemical planfs and food
processing facilities) that use Malaysian palm oil are eligible to be certified against the requirements of
the SCC Standard under the MSPO Certification Scheme. MSPO certified facilities are allowed to use
the MSPO logo on their palm oil products, and will be ready to export MSPO certified oil to the
international market, inciuding exports fo Japan.
TL—LFOIR—LHEERT A/ LBMIIES K—LBTH, h—RLD 5 v v—. EHA.
FLATTHLIE. ARMIGE) &, NSPO BIEHED T T SO LROERH<H LTRIESA S
HDOBEKHAHY ET . MSPO BEERR TIE. N—LBRRICMPOOTE#FEATELMNRBOHLh. BE
6] (HEHE & & ¢ MSPO BREEM %= BIFETIRICIH T 4 RSE S,
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9.

Are you making efforts to promote. your
certification to foreign buyers/users so that
they will adopt MSPO in their procurement
policy?

DA X -2 —F—ixf LT, MSPO
YRBEEBICEST A X @E N Z{To
TWwae,

Yes, we are actively promoting MSPO to buyers worldwide through G-to-G and B-to-B cooperation as

well as through the regional offices of the Malaysian Palm Oil Council (MPOC) and the Malaysian Palm

Qil Board (MPOB) located in major importing countries.

(&L, Bhf=BIE, G-to-G & B-to-B DIHHEEL. FLTERARD T L— 7 Os—Ld 1 LiHES
(MPOC) &7 L—LFR—LAd A ILHE—F (MPOB) OMREHFREEL T, HRPOAA Ar—(= MSPO

FRBUIZERL TN S,

In addition, the government through its various agencies is also working closely with a number of

credible and scientific-based organisations sustainability scheme owners and NGOs, such as the

International Sustainability and Carbon Certification (ISCC) of Germany, the Malaysian Nature Society

(MNS), Solidaridad Network Asia Limited, and Tropical Rainforest Conservation & Research Centre

(TRCRQ), to further strengthen and promote MSPO certification particularly in key markets or
Malaysian palm oil products. For example, MSPO Certification is already included in thé Indian Palm

Oil Sustainability (IPOS) framework. '
a5z, RALEBIEE LRBIFIE. Fa OB A & RSB (ISCO). < L—7BEAH
£ (INS) |, YUHYSF—R -y bD=H -FPOF-YISFyF, PAEANL LA TF LA

aAVYR—L a3y - FUFR - YY—F - 28— (IRRC) &AL T, HIEEHIZFOIL—LTO

HS—LABAIZE TS NSPOBEEE S SIE LIEEL T Wb, EXIFE, WSPOBEIX, 12 F/—

LA#FRTFEY T« (IP0S) OREAHT TILEELTIND,

10.

Have you secured the budget to implement
certification procedures for next year and the
year after?

RERVPKREDORATHRE ZRTT 52D
DTFEEZHERL T35,

The government has allocated annual budget to implement certification and prdmotion-of the MSPO
Certification Scheme. The government also provide incentive to assist independent and organized
smallholders, plantations, and processing facilities to obtain MSPO certification over the peéricd
2018-2019.

BAFIZ. MSPO BEIRIEDRIS & U EEERT 2 -OOEMPRERAYATTVD., BFIFFER.
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BI L TRRES N MIMBR, J57— 3>, BEUMIRRA 2018 £45 2019 FITHHT
MSPO BEEEZ BRI T B 10D 1 b VT« TEIRET B,
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2R 5 — 3

List of Questionnaires for RSPO _
RSPO ~DERMKUEE (& : BEES OMXREBRIC L KT

~ What kind of criteria do you have for each of following items?
ROFHRICEHL LD L) RBEREEFL TS,

Enforced labour (Principle 6)

Child labour (Principle 6)

Minimum wage (Principle 6)

Rights of indigenous people (Principle 6, Principle 7)

Rights of land (Principle 2, Principle 7)

Development of natural forest (Principle 5, Principle 7)
Development/management of peatland (Principle 4, Principle 7)

NP NENESESENEN

Please visit https:llrsgo.or'glkey-documentslcertiﬁcation!rspo-grinciples—_and-criteria to view the
full RSPO Principles & Criteria 2013 (P&C)

=4 7 RSPO o B Bl & & # 2013 (P & C) & . https://rspo.org/key-
documents/certification/rspo-principles-and-criteria £ ZE < 2 LY,

- Are you a member of ISEAL? (c.f. https:/iwww.isealalliance.ora/)
ISEAL D A 2 23—7n,
The RSPO has been a full member of ISEAL since May 2015, following an independent
evaluation against the Code of Good Practice for Setfing Social and Environmental Standards
(Standard-Setting Code) that demonstrated overall compliance and a recommendation from
the ISEAL Membership Committee. Prior to that, The RSPO has been an associate member of
the ISEAL since 2013.

RSPO (4. &ML TS FURE ISEAL A vi—Yy JTRERMOBSERIELLE
He - EEESEREOLOOT v FTS5HTF4RA—F (FEEEI—F) AT HRIULE
ERMHIC#ELNT . 2015 4 5 AAD ISEAL MEF A A—TT, ThEFIZE. RSPO [ 2013
FELFEISEAL DT Y LI A b AVNR—ZE2TVET,

- Are accreditation body, certification body and secretariat financially independent from each
other?
A, SRR, TERIMEICHEEIEI LT DDy
Yes, all parties are independent financially to each other. The Certification Bodies are directly
engaged by the companies based on the list of accredited CBs available on the RSPO website,
https//www.rspo.org/ceriification/bodies. The RSPQ Secretariat is not made aware of the cost
of certification as it is not a requirement.
LY, TRTOYEFIZENCHERMICHILTVET, SDEFHBEAIE, RSPO Oz 7V A
I (https:/www.rspo.org/certification/bodies) TAFTE ZPEEn-BIIREOYR HE
ST, CEAEEBSLTWET., RSPO BERE, BRBRTEALMO. BEaARE
BELTHWERA

- Do you publicly disclose the certification results? If yes, it would be much appreciated if you
‘ could provide us the scope and URLs.

IR L AR LTS, AFRLTVHBE, FOHAE URL ZFEHZ TIELYY,
Yes, the progress and . assessments are all published on our website
hitps.//www.rspo.org/certification
(LY. EBRRE @l TRTY x THA b hitps://www.rspo.org/certification IcfshTr
EX)

- Do you have a complaint resolution mechanism for inappropriately certified cases?
ARG LTINS BT 3 EFLHADO A A =X LR L TR0,

Yes, RSPO has a complaints system which is.a fair, transparent and impartial process fo duly
handle and address complaints against any RSPO members, including members with certified

facilities. Following extensive public consuitation, the RSPO complaints procedures were



revised and an updated RSPO. Complaints and Appeals: Procedures was adopted in June
2017.

The RSPO complaints system:

- Provides a framework for RSPO to address complaints against any RSPO member,;
- Ensures that any afleged breaches of standards, procedures and codes in RSPO key
systems and standards documents are handled and resolved in a timely manner.
- Adheres and is guided by the principles relating fo accessibility, efficiency, impartiality,
accountability, and ‘ independence.

Please visit https://iwww.rspo.org/members/complaints for additional information..

Mu,Rmxn:u,%iﬁ%&ﬁ?xyﬁ—éﬁtF&N)}ym—cﬁiéﬁﬁéﬁmmm
EL%M?étmwﬁEﬁﬁm#0ﬁ$@7Dt1?56¥ﬁﬂﬂ?l?hﬁﬁUi?umﬁ
HABBOIBER. RSPO OEEEHMNHETe . BFShiz RSPO DOEES & CIERFR
A 2017 5 6 AICEIRENTVET,

RSPO OERMB L AT A

LAV B RSPO A vA—(znid 39 L—AICE T 2HHEHERMUT 5.
-mwowz;&z%Aﬁxuaﬁx%c£H6§$~%ﬁ%&ﬁ:—F«wﬁﬁﬁﬁbné
BEIcik, BEHICLEBEEh, BRINDIEERET D
-79tQEU%4*ﬁﬁﬁ,ﬁ$ﬁ‘ﬁwﬁﬁ‘ﬁﬁﬁtﬁ?éﬁ%&ﬁ%b,%wﬁﬁt
25,

4%, hitps : /www.rspo.org/members/complaints & SR < 12 1A

How many certified cases have you occurred so far?
ZHE TORGEEEITN L B
As of 31 December 2017, we have 310 certified plantations and 4,471 facilities with Supply
-Chain Certificates. Details of the certified companies along with their certification is available at
www.rspo.org/certification
2M7$12§31Eﬁ&~MO@%&%E&4M1®&754?1—Dﬂﬂ§ﬂ%U$?o%
EheOHMIE. www.rspo.org/certification TAFTEFT .

How much certified oil is produced per year?

ER OTIEMAEERTIV S B D%,

Currently the volume of RSPO certified palm oil is 11.86 million metric tonnes (MT) per yeaf;
approximately 19% of global palm oil production.
. RSPO BRE/A—LMOBRIEHERM 1,186 H R TT. HAONA—LAEEIOH 19% %
EHTULET,

How many cases that certified producers violated your requirements have you had so far?
(Incl. warned cases)

139 complaints against RSPO members have been lodged between 2009 - 2017, of which, 97
(70%) complaints have been closed/resolved. Amongst these, only 27 (19%) complaints were
against RSPO members with certified facilities, of which 16 (59%) have been resolved/closed.

You may view the status of all complaints here.

RSPO complaints, many of which are valid, have come in because of the transparent
environment that RSPO has creafed. Other, more opaque approaches may seem fo have had
noflittle complaints, possibly because there is no ‘ammunition’ or system in place to manage
grievances.




2000 E~2017 EOMEI=. RSP0 ZBI-HT 5 139 HOZTENEBHZ SN, TO55 97 #7001
BT R LT, S5 27 (199 RNREMRERD RSP0 RAICHT ERTHY. TD
355 16 4 (59% AR BT LE L,

STOEBOERIZCELTRAZEMNTEET,
RSPO MEElL. ZME < (XAMTHY. RSP0 AESEREOH SRFEDIOICRKETT, #

0. LYFEELT TO—FIREERTEAEEZONS LRERA, TER HEEEEIRT
BEROVRTLRGELALTYT,

Will you establish a new and lower standard to enable small producers to obtain the
certification?

N BRI RS TR B L 5 BRI L e BRI 3 FEED B 2

A new Consideration for Smaliholders Strategy was approved by the RSPO BoG in June 2017.
This strategy commits RSPO to further develop approaches to rapidly increase the inclusion of
smallhoiders .in the RSPO system by simplifying the RSPO certification approach and pro-
actively engage with pilots such as jurisdictional approaches. It was developed by a subgroup
of the P&C Review Taskforce to seek inputs on a range of elements (e.g. smallholder
definitions; use of stepwise; ‘potential topic or indicator applicability) in order to develop
practical solutions to the reality of smaltholders on the ground.

The inputs from the previous ended public consultation will be used to develop a proposal for
smallholders in time for the second public consultation period. ‘

The strategy document is available for download at https:([www.rspo.org[news—and—
events/announcements/‘lst—oublic-consuItation—revised-rspo-orinciples—and—criteria# (please
refer the second half of the webpage).

While acknowledging the difficulties linked to smaltholder certification, it is to be noted that as
of today RSPO remains the Palm Oil Sustainability Certification Standard that has certified the
highest number of smaltholders, having certified around 100°000 smalthoiders with an area of
about 300°000 heclares.

#5 L LV MR RERBMEA RSPO @ BoG (22T 2017 & 6 BICERBENhT=. Z DEEBBIE
RSPO B 7 /0—F#H®ILTH LISk >T RSPO AT LICMEREEEEREITE
BL, BEFIO—FOLSHNAMBY B LIEBMICEEET A7 FO—FESLHITHESED
_&% RSPO TSy FEE D CHREBEEO/NMNEEERORREERMICB/RT O
iz, TETELER (MRERFOER. BEOGER. BEMEFEY I ERERA T —
B OERELE) (2T 24Ty FERDSBLHIZ, P&C Review Taskforce YITTN—
Tk ->THREIhEL,

MEET LicARa S LTF—2arhb0q Ty ME. 2 AOARIVFALT—Ya Y
HRRIC/MREERRE T ORREERT SHIZERES LD,

B B X = (£ hitps://www.rspo.org/news-and-events/announcements/1 st-public-consultation-
revised-rspo-principles-and-criteria# T4 v A— FTEEY (R¥ O xIR—=Y) .

IMNBEEROIIICHET RSB 5N EH,. RSPO FRE. &b 2L OIMRERRER
FLTWNDNS—LBOYRTFFEY T RBEEETHY . # 300,000 A —ILEEDH
100,000 O/MRBBREZREL TL 5.




|- Do you have a plan to lower membership fee for smallholders that is currently 500 euros? If
yes, when will you start it?

IMERE BRI B ER 500 2 n 0SB E T SEHERS P, HD r¥hid o Rt
2 Dd,

The membership fee for smallhoiders are managed by the Group Manager appointed by the
smallholders and the fee would depend on the accumulated land size under the group. The
breakdown of membership fee for smallholders is as below

- > 1999 hectares - 2,000 Euros
- 1000 - 1999 hectares - 1,000 Euros
- < 1,000 hectares - 250 Euros

The current membership fee structure for smaltholders was revised in 2013, and as there has
been no concerns. raised since the last revised fee structure, it will not be revised in near
future. However, as indicated earlier, the cost of membership per smaltholder may differ
depending on the land owned and the number of smaliholders managed by the Group
Manager.

IMNEREENLEL. MNIEERNERTEIN—TTR—Ur—ICkoTERBSh, TOR
LT L —TAORE LMERIKY £, MIESRICHT ZRBONREROELBYTY
->1999 ~78—JL-2,00021—R

- 1000 - 1999 A% & —JL - 1,000 21—

1,000~ 5 —JLETF -2502—0

B OMBEERD-HOSEREIL 2013 FIHITSh, £ORIOERBE~DBEILT
ShTOELNESD., ENIERETSASZ EIFHEL, LML, £ISRLEL S, MIRER
E1AKEYDALNR—Sw FOIAR ME, FETEEHETN—TIR—Tr—IC&>TE

BIh3MIEREEORICE>TREIEANHYET. -

- Customs duties on the Certification Premiums such as SG, MB and BC will be required in
Japan?
Al 3T SG. MB, BCEZOFTI 7L 3 7 Aicn T 2BBERD b0 5
The RSPO is not involved with costs, prices, taxés or duties imposed by the market or any
countries.

RSPO (4. HIBYEICL > TRENLEA. Mg, BT EBERICEESLTVNEEA.

- Do you conduct a financial audit on RSPO by third party such as an international accounting
firm in order to check how the money like membership fee i1s spent?

AREOESH LD LS DT B BTy T hhdic, HEHEEERADLS % |
HE=BIC Lo HMBEELEBL TV 55,

Pri_cewaterhouseCoopers are the current financial auditors for RSPO as voted by the members
and adapted at the 14th annual General Assembly in Bali, Indonesia this year. The RSPO

financial statements are published prior to the General Assembly to allow members to raise
any concerns. The recently adapted financial statement is available at
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